
STANDARDS COMMITTEE 
 

Friday 11 June 2010 
 
 
PRESENT: John Lay (Chair), Anne Gwinnett (Vice-Chair), Councillors Clark 
Brundin, Gill Sanders, Val Smith and Dick Wolff (City Councillors); Chris 
Ballinger, Meryll Dean, and Martin Gardner (Independent Members); Nils 
Bartleet and Fred Mogridge (Parish Council Representatives). 
 
COUNCIL OFFICERS PRESENT: Jeremy Thomas (Head of Law and 
Governance and Monitoring Officer), Helen Lynch, Mike Newman and Alec 
Dubberley (Law and Governance). 
 
 
1. ELECTION OF CHAIR FOR THE COUNCIL YEAR 2010/11 
 
 John Lay was elected as Chair for the 2010/11 Council Year 
 
 
2. ELECTION OF VICE-CHAIR FOR THE COUNCIL YEAR 2010/11 
 
 Anne Gwinnett was elected as Vice-Chair for the 2010/11 Council Year. 
 
 
3. APOLOGIES FOR ABSENCE 
 
 There were none received. 
 
 
4. DECLARATIONS OF INTEREST 
 
 There were none made. 
 
 
5. COMMITTEE MEMBERSHIP 
 
 The Head of Law and Governance reported that, at the annual meeting 
of Council, John Lay had been re-appointed to the Standards Committee for a 
two year term.  
 
The Chair welcomed Councillor Dick Wolff to his first meeting of the 
Committee. 
 
 
6. COMMITTEE POWERS AND DUTIES  
 
 The Committee noted the powers and duties for the Standards 
Committee which had been confirmed at the annual meeting of Council.  



 
 
7. MINUTES 
 

Resolved that the minutes (previously circulated) of the meeting held on 
5 March 2010 be confirmed as a correct record. 
 
By way of an update to minute 57 (Council Budget 2010/11) the Committee 
was informed of the recent announcement by the new coalition government of 
the intention to abolish the Standards Board regime. Local authorities and 
Monitoring Officers were yet to receive information on the implications of this 
announcement and Standards for England was still operating as normal. 
 
  
8. WORK PROGRAMME 
 
 The Head of Law and Governance submitted a report (previously 
circulated, now appended) reviewing the work programme for the last year 
and presenting a draft for comment for the forthcoming year. 
 
Resolved:- 
 

(1) To note the pleasing position having completed the 2009/10 work 
programme without the need to carry forward items; and 

 
(2) That the draft work programme presented at Appendix One to the 

report be agreed but amended to include the following items: 
• A review of the Whistle blowing policy 
• A review of the Code of use of IT equipment 

 
 
9. TRAINING PLAN AND REGISTERS OF INTEREST 
 
 The Head of Law and Governance reported verbally that all of the six 
newly elected members had attended induction training which seemed to be 
well received. He also reported that nearly all members were signed up to 
attend an annual code of conduct training session to which independent 
Standards Committee members were also invited. 
 
It was also reported that of 48 elected members, only 24 had returned their 
updated register of interests forms.  
 
Resolved:- 
 

(1) To place on record the Committee’s concern with the low level of 
return for register of interests forms; and 

 
(2) To request that the Monitoring Officer take steps to remind 

members of their obligation to return the register of interests form 
on an annual basis   



 
 
10. COMPLAINTS MONITORING 
 
 The Chief Executive submitted a report (previously circulated, now 
appended) presenting statistical information on customer feedback received 
through complaints for the six month period ending March 2010. 
 
 The Corporate Secretariat Manager reported that the sharp increase in 
the level of complaints against Leisure Services was due to an increased 
number being recorded by staff in Fusion, the Council’s service delivery 
partner, and that no trends were possible to identify at this stage.   
 
Resolved to:- 
 

(1) Instruct officers to present the information to the next meeting in a 
more meaningful way using graphs and percentage data to enable 
the Committee to readily identify patterns and trends in the data; 

 
(2) Request that the data supplied from City Development be further 

analysed to ensure that the service area is performing adequately;  
 

(3) Request that the missing data from Community Housing and 
Community Development be presented to the next meeting; and 

 
(4) Request that a precise definition of what constitutes a complaint be 

reported to the next meeting so that the committee could gain an 
understanding of how this may affect the number recorded by staff. 

 
 
11. PARISH COUNCIL PERIODIC REPORT 
 

The Committee was advised that Parish Clerks had been written to with 
a reminder to members of their obligation to return register of interest forms 
annually. There would also be a further meeting between City Council officers 
and parish representatives later in the year. 
 
The Committee noted the position.  
 
 
12.  ANNUAL AUDIT LETTER 
 
 The Head of Law and Governance submitted the Annual Audit Letter 
(previously circulated, now appended) received from the Audit Commission in 
December 2009. 
 
The Committee resolved to note the following points: 
 



(1) The Commission’s inspection found no evidence of weak ethical 
governance which was in part due to the Committee’s involvement 
in reviewing the constitution; 

 
(2) The outsourcing of the internal audit function has been of great 

benefit to the authority with best practise from other organisations 
being learnt; 

 
(3) Concern was raised about the overspend of £30k on audit services. 

In response, the Committee was assured that staff changes as well 
as revised procedures would avoid this recurring. The Audit and 
Governance Committee was carefully monitoring the situation; and 

 
(4) The Committee noted the comments relating to the authority’s 

Customer First Board and were assured that action was 
consistently being taken to keep customer complaints down. 

 
 

13. WEBSITE 
 
 The Committee was presented with a preliminary first draft of the content 
to form the web presence for the Standards Committee. 
 
Various suggestions were made from the Committee and it was agreed that a 
revised version could be worked on, with input from members, before the next 
meeting received a final draft. 
 
 
14. MEETING WITH CHIEF EXECUTIVE 
 
 The Committee discussed the forthcoming meeting between senior 
Councillors, The Chief Executive and the Chair and Vice-Chair. 
 
It was agreed that topics for discussion should include the Committee’s 
Annual Report, the work programme, complaints monitoring and perhaps a 
discussion on the future of the Standards regime following the announcement 
by central government. 
 
 
15. OXFORDSHIRE CHAIRS/VICE-CHAIRS FORUM 
 
 The Head of Law and Governance advised that the next Oxfordshire 
meeting would be taking place on 9 July in Abingdon. The Committee agreed 
that the cross-county standards forum had now run its natural course and that 
the Oxfordshire forum was more appropriate. 
 
The Committee noted the position. 
 
 
16. STANDARDS FOR ENGLAND BULLETINS 



 
 The December 2009 and March 2010 editions of the bulletin as well as a 
letter from the Chair of Standards for England (previously circulated, now 
appended) were attached.  
 
Resolved to:- 
 

(1) Request the Head of Law and Governance to issue guidance to 
elected members concerning social networking and blogging and 
how these may relate to their work; 

 
(2) Note the contents of a letter from the Chair of Standards for 

England advising that, in light of the government spending review, 
Standards for England was operating as normal until further 
announcements were made; and 

 
(3) Note the contents of the bulletins. 

 
 
17. STANDARDS FOR ENGLAND ANNUAL ASSEMBLY 
 
 The Committee noted the draft schedule for the annual assembly 
(previously circulated, now appended) 
 
Resolved to delay the decision regarding attendance at the assembly in the 
light of the uncertain position regarding Standards For England.  
 
 
18. STANDARDS FOR ENGLAND ANNUAL RETURN 
 
 The authority’s annual return (previously circulated, now appended) was 
attached for information.  
 
The Committee noted the contents.  
 
 
43. DATES OF FUTURE MEETINGS 
 
 The Committee noted that the dates of meetings for the next Council 
year as follows: 
 
10 September 2010 
10 December 2010 
11 March 2011 
 
It was agreed to schedule each meeting for 3.00 pm. 
 
 
The meeting commenced at 9.30 am and closed at 10.55 am. 
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